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ATTRIBUTES
SERVICE NAME

DESCRIPTION

Sanitary Connections
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DESCRIPTION

This service is provided by the Ministry of Works to Individuals,
Businesses, Governmental Entities, and NGOs requesting to connect the
sewage network to residential, commercial, and industrial buildings.
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SERVICE LEVEL AGREEMENT

2-4 months
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THE TIME IT TAKES TO
COMPLETE THE SERVICE

The time period required to connect to
the public sewage network ranges from
two to four months, depending on the
volume of the connection work. The time
period may exceed four months in cases
that require cutting off an important
street or a street that has not been
established for two years because of the
additional procedures that entail.
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GOVERNMENT ENTITY

Ministry of Works
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DEPARTMENT

Sanitary Engineering Project Planning
Directorate
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DESIGNATION OF THE PERSON
IN CHARGE

Head of Technical Services Group
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USER GROUP

XKindividuals [X]Businesses

X]Governmental Entities [XINGOs
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ELIGIBILITY
CRITERIA

AGE Not applicable Gahaiy Y sad)
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REQUIRED
DOCUMENTS
AND
INFORMATION

1. Real estate document/ survey certificate (if any).

g

Aerial map of the property (in the absence of a survey certificate).

3. Adrawing of the property's boundaries with an explanation of the
existing and proposed health connections.

4. A copy of the CPR card from both sides.

5. The address card of the property to be connected.
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SERVICE
ATTRIBUTES

CHANNELS’
DETAILS,
LOCATIONS
AND
AVAILABILITY

FINE / PENALTY

PAYMENT
METHODS

PROCESS

DESCRIPTION

A copy of the building permit.

A copy of the establishment's commercial register.
Pictures of the building and the connection pipes to the public
sewage network.
Any previous correspondence with the Sanitation Planning and
Projects Department regarding the connection request.
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CHANNEL

CHANNEL

CHANNEL LOCATION AVAILABILITY

TRANSACTION
VOLUME
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Physical Desk

Ministry of Works
House Connection
Unit, Building 68,
Road 239, Block 702
Salmabad — P.O. Box 5

Sunday —
Wednesday
7:30 AM —
1:00 PM

Website

http://www.works.go
v.bh/English/Services/
water/Pages/Sanitary

Con/Default.aspx
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ACTIVITY
OWNER

ACTIVITY DESCRIPTION

ACTIVITY
TIME / SLA
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Applicant

Submit the request through one of the
approved channels to submit these
requests

5 minutes
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Ministry of
Works

Upon receiving the request, the customer is
provided with the request number of the
request

10minutes
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Ministry of
Works

In case that the application does not have
all the required documents and technical
information, the applicant will be contacted
to complete the missing documents and/or
technical information.
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ATTRIBUTES

DESCRIPTION

The technical possibility of connecting the
facility to the public sewage network is . e U R .
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the request and its number.
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necessary drawings for the connection.
The file is transferred to the construction
department after preparing the drawings
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connected to the sewage network.

NATURE OF
SERVICE

[Jone Way Interaction X]Two Way Interaction [_]Static Information
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SEASONALITY

Land and Infrastructure
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CATEGORY

Others
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PRE-REQUISTE
SERVICES

Not applicable
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RELATED
SERVICES

Not applicable

G AY) clasdl)
daadlly da g 4ol

RELATED
STAKEHOLDERS

. Road affairs
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. Electricity and Water Authority
. Communications Authority

. Bahrain Authority for Culture and Antiquities
. Municipal Affairs

. Sanitary Operation and Maintenance Directorate
. Ministry of the Interior
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FAST PASS

Not applicable

KEYWORDS

Ministry of Works, Works, Work, Municipality, Municipalities, Urban
Planning, Governmental Projects, Sanitary, House, Houses, Sanitary
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