SERVICE

DESCRIPTION Sl it}

ATTRIBUTES
SV [e = :\\/[=" Sanitary Service Connection And Storm Water Drainage Disconnection Mael) slae iy yoals anall o peall CSus ol il
;hls' serwceG is prowdedI :y .t.he MI(;II:It(I;VO of. \:I.ork: to I;chvnduals, Cleally palal) gL sy 381 1) JRSI 5139 U g dentl ol ait
DESCRIPTION usinesses, Governmental Entities, anh NGOs .\(I:IVIS mlg or to |sc9r|mect e sy | il 302 gl b At AeaYl el e Sl
existing sanitary connections in their residential, commercial, or < e Uil cig g€l il )
industrial buildings.
SERVICE LEVEL SERVICE LEVEL AGREEMENT 2 weeks g sl 2 Aasdl) (5 gicna A 8LE5)
AGREEMENT THE TIME IT TAKES TO i Lasdl) jlad 3] b gl
COMPLETE THE SERVICE 2 weeks gl 2 el Ja g Al il
GOVERNMENT ENTITY Ministry of Works Jual 30 3 4a gSal) dgal) an)
Sanitary Engineering Project Planning | | L TR 5 ) = -
DEPARTMENT Directorate all Gpall g jlia g Jasladi 3 1) B Ayl dgad)
:ﬁif:gécm OF THEPERSON | 11.2d of Technical Services Group Al laadll de gene ) el el A gl) pansall
NAME Huda Essa Al Ameeri el e 52 o)
DESIGNATION Head of Technical Services Group Al laxdll de gana i Bl ol
CONTACT . Jual 531 (5 0a
CONTACT NUMBER 17875449 17875449 Juai¥) ad
EMAIL hudaer@works.gov.bh hudaer@works.gov.bh AN b )
USER GROUP Xindividuals [XBusinesses [X]Governmental Entities [X]NGOs DA Dlalall plhdll cilinse [X] e sSall cileal) BAYI ciladaial)
AGE Not Applicable by ¥ sad)
NATIONALITY Not Applicable e Lyiinll
EXPERIENCE Not Applicable Gy Y DR all 5 8 il
ELIGIBILITY FINANCIALS Not Applicable FORIRY LAY i plral)
CRITERIA 1. The property should be 70% - 80% - %70 iy Jala Sl 06 o e 1
READINESS complete %80 A5alall
2. Outlet pipes should be installed Hide i) 68 G e 2
EXCEPTIONS Not Applicable G Y L)
OTHER Not Applicable Y A
REQUIRED 1. Land’s title deed sV Ak dad, 1
DOCUMENTS 2. Identity Card A gell A8y 2
AND 3.  Arial Photographs Y, Hsa.3
INFORMATION 4.  Survey Certificate el 32l 4
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CHANNEL TRANSACTION « "
il ) o LY Ll LAl
CHANNELS’ CHANNEL CHANNEL LOCATION AVAILABILITY VOLUME Jaladl) aaa &) i) Jas A8 g BLAY a8 ga LAY
DETAILS, Ministry of Works, Bay Jd) 305
. Sunday - < < e ol Jua s
LOCATIONS House Connection Wednesda sl )Y — asY) 68
AND Physical Desk | Unit, Building 68, v 10 10 —WLba 7:30 . BylaY) iSa
4 lock 7:30 AM — e 100 || &239G00
AVAILABILITY Road 239, Block 702 1, .5 p\y i — Ll 702
Salmabad —P.O. Box 5 5 351 G sina
Not Applicable Gebn Y A pall sl
HNALS AR RAY Not Applicable by ¥ A yial) bl _gad)
PAYMENT
Not Applicable suaiy Y
METHODS PP
ACTIVITY
ACTIVITY OWNER ACTIVITY DESCRIPTION TIME / Alaad) e Adeal) Chay Aulal) e Jgipmnal)
SLA
Visit Ministry of Works, to submit all e .
’ - ‘ e “ - Ly‘ ‘ . - LI . .
Applicant required information and documents = . & !.\g_ua(i,.d\ j“: X ;‘Ji}xzﬂj Cllall asia
to the respective employee.
Review and ensure all the required
documents and information are
complete. Ghatieall e JWS e Sl deal all
In case the submitted documents Ao glhaal) il slaall
Ministry of Works | and information are incomplete, the Glagledly Clafiaadl ppes a8 a2 Js 8 RER R SR
application will be rejected and thus pdia ) aela ) Jall s llall (b ) o3 2 slladll R
PROCESS returned to the applicant to Aaadlll e sheal) 5 atisa) JuaSinY k) Sl
complete the missing documents and i
information. 2 Weeks gl 2
Ministry of Works In case the submitted documents and
information  are . complet.e, a QLUL:A\J «Lih-'ﬁmil & ?.msa d“\A & JaYI 5,055
reference number will be provided to Azl e o lhall adie g 35 & Ay lladll
the applicant.
Ministry of Works Review the  application, and . N .
Y k) il 5 ekl | Y e -
coordinate with the applicant to TR pRe 9 SN A’ff BLERRRET
L o) a3 dglase 3 L)
conduct a site visit if necessary.
Ministry of Works Conduct the sﬁe visit Ie.md senq E tehxt o At ALy s Alasdl 55 ALl a5
message to t_ e .applcant with the i 5 )yl AL e SI5Y}
approval or rejection.
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DESCRIPTION

In case of approval, the service would
be disconnected.

Ministry of Works

ARl ada oy el e A8 pal) casi Ja b BERESET)

[Jone Way Interaction [X]Two Way Interaction [_]Static Information

L5 b b o dldae Db Goob e Aldae e Cilaslas

All Year Long Bl e e
Land and Infrastructure gl Agadl gl Y
4 slhaal) cilaadl
; al Y 5 "
Not Applicable Caahaly !
. . G AY claadly
salaiy ¥ o 2
Not Applicable N Zasally Aag al)
Electricity and Water Authority PPN PRAFSVIN{ U
General Directorate of Traffic el daladl 3 ,laY)
Survey and Land Registration Bureau a8l ) g dalidl Jlea
Not Applicable G Y

Ministry of Works, Works, Work, Municipality, Municipalities, Urban
Planning, Governmental Projects, Sanitary, House, Houses, Sanitary
Connection, Water, Drainage, Sewerage, Sewer, Sewers, Storm Water,
Drainage System, Pipes

bl casaly doaly casald) dpald) (Jued) (Jadl (Judy! (JudY) (Jidl 505
g_'i‘)‘a ‘45.\‘: ‘:\S.\ﬁn c@;a“ L_U..Al ;\SA.:: “JI“)AG L}L;S 4‘?_:\),43.“ .L;x}a;ﬂ\ ‘U_lle.ﬂ.\
sha UaeY) sl ¢ jUaa) sl colie celia el el ASLEY WA ¢ aaa

TBE (s (O pa s;l.kai

A8Nal) il clalsly
Aaadlyy




