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This service is provided by the Ministry of Works to Individuals,
Businesses, Governmental Entities, and NGOs wishing to submit a
complaint, suggestion or enquiry.
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DESCRIPTION

The Requests and Complaints System is the main system in the
Communication Department of the Ministry of Works to send and follow
up incoming reports with the various sectors of the Ministry.
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1. The author's name, address, contact number, photos of the case, if
any.

2. Some requests, such as parking spaces in front of homes, may
require attaching a copy of identification documents such as a
medical report issued by the medical committees of the Ministry of
Health proving the existence of a permanent disability or chronic
health disease, a vehicle ownership certificate, a copy of the identity
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AND
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¢ A copy of the ID card
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