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Guidelines for New Contractor ID

Contractor/Supplier must contact the MED Juffair office at telephone numbers

17812414,17812423 to receive the unique contractor ID.

MED staff will ask the contractor/supplier to fill-up the Request Form and

provide copy of the CR. (Note: Mark Asterisk (*) as Required Information)

MED staff will review the contract form and create new contract in system, and
system will automatically generate the unique Contractor ID.

MED staff will contact the client to provide the unique contractor ID. Process will
be within 5 working days depending on the volume of applications.
Contractor/supplier can directly login to the web page using the unique ID and

utilize the services.
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How to Obtain New Contractor ID (Online)
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Guidelines to Issue new Project Cards for Testing
Materials (Online)

e Contractor/Supplier must Login using the unique contractor ID and their
commercial registration number (CR Number).
e The Contractor/Supplier must fill-up the request form and submit online. (Note:

Mark Asterisk (*) as Required Information)

e MED Receiving Staff will review the New Card Information; processing days will
be within (5) five working days depending on the volume of applications.

e Once the MED approve the request, the Contractor/Supplier will be notified by
email and must login again using the eService Portal and Pay the Application Fee
of BHD 10.

e If the Contractor/Supplier has an outstanding balance from their account, the
application Fee will automatically deduct to their current balance.

e If the Contractor/Supplier has No Balance from their account, the application fee
can be paid online through the Government Payment Gateway using Credit Card
or Debit Card.

e After successful payment, the system will automatically generate the new card

number. Card details will display on the website with option to print-out.

Contract Card will become effective immediately upon issuance.
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How to Obtain New Card Online
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Guidelines to Renew Project Cards validity for Testing
Materials for Projects (Online)

e Contractor/Supplier must Login using the unique contractor ID and their
commercial registration number (CR Number).
e The Contractor/Supplier must select the expired card number, and fill-up the

renew card form and submit online. (Note: Mark Asterisk (*) as Required

Information)

e The website will ask the Contractor/Supplier to pay the renewal fee of BHD 5
using the eService Portal.

e If the Contractor/Supplier has an outstanding balance from their account, the
renewal Fee will automatically deduct to their current balance.

e If the Contractor/Supplier has No Balance from their account, the renewal fee
can be paid online through the Government Payment Gateway using Credit Card
or Debit Card.

e After successful payment, the system will automatically extend the card validity

for 1 year. Card details will display on the website with option to print-out.

Contract Card will become effective immediately upon issuance.
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To Renew Card Online
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How to Apply Online for Material Testing
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