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QUESTION SUMMARIES DATA TRENDS INDIVIDUAL RESPONSES

Q B
daun) g g ySIYI Aaxall 03] anafill 4 gllaall e gleall aeaAll the information
required to apply for this e-service is clear.

Answered: 1 Skipped: 0
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Q2 O]
st dlew 4 5 YY) 403l The eService is simple to use.
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deaall alastii = Lpuadgal s o Juai¥) Sl gles i 65T he contact
information is available in case you face a difficulty using the service.
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45 IV Laxall 400 ) &l shadll L) Jeud) (eThe e-service procedural
steps are easy to follow.
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Q5

b Al e g Y e ds g SV daadll JSaThe e-service has kept me
updated about the status of my application.
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Q6
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5 ySIY Aaadl) e a2 Lo« ple JSEGenerally, how satisfied are you
with the e-service?

Answered: 1 Skipped: 0
o O *
average rating
e el e VERY (NO (NO (NO Ll Jsl VERY TOTAL WEIGHTED
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filly ja3 e Ll e Al i 5 IV Aaril) o2gd ALl S juall LeWhat
additional features/information to this e-service would improve your
experience?
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