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QUESTION SUMMARIES DATA TRENDS

Q1 B8
Aol g a5 IV Aaxall a2g) apniill 4, glladl) e glaall asenAll the information
required to apply for this e-service is clear.
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DISAGREE AGREE
® 8.00% 0.00% 0.00% 4,00% 88.00%
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alaaiu¥) dlgw 455 yiSIY) 423l The eService is simple to use.

Answered: 25  Skipped: 0
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Q3 (O]
Laaall alasiul A4 gra dgal o Ja & JlaiV) Sleglas 4 55The contact
information is available in case you face a difficulty using the service.
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o4 O]
A5 IV Aaxall 40 a ) ol phadll £ L3 Jeud) eThe e-service procedural
steps are easy to follow.

Answered: 25  Skipped: 0
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“3STRONGLY LABEL) LABEL) LABEL) «28TRONGLY AVERAGE
DISAGREE AGREE
4 0.00% 0.00% 4.00% 4.00% 92.00%
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Q5 (O]
b AL e g WY e ds 5 Y Aeaall JiSaThe e-service has kept me
updated about the status of my application.
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94 ySIY) Aaasll e a3 W ¢ ale JS2Generally, how satisfied are you
with the e-service?
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Sy a5 Cppeanl LS (g () A 5 ISIY Aanill 03] Adla) <l sl LiWhat
additional features/information to this e-service would improve your
experience?

Answered: 18 Skipped: 7

Nothing everything is good
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No comment
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