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QUESTION SUMMARIES DATA TRENDS INDIVIDUAL RESPONSES

Q B
Aol 5 4 5 IV Aanal) og] il 4, sllaal) e gleall asanAll the information
required to apply for this e-service is clear.

Answered: 11 Skipped: 1
‘*6*
average rating
Y (NO (NO (NnO e TOTAL WEIGHTED
.uSTRONGLY LABEL) LABEL) LABEL) *2STRONGLY AVERAGE
DISAGREE AGREE
A4 9.09% 0.00% 0.00% 9.09% 81.82%
1 0 0 1 9
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plasiay Al 455 y<IY) LasliThe eService is simple to use.

Answered: 11 Skipped: 1
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average rating
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R (NO (NO (NO er TOTAL WEIGHTED
“ASTRONGLY LABEL) LABEL) LABEL) ~=2STRONGLY AVERAGE
DISAGREE AGREE
* 9.09% 0.00% 0.00% 18.18% 72.73%
1 0 0 2

Q3 O]
daaall aladiil A4 pria dgal ga Ja 8 Juail) Cile glas 8 65The contact
information is available in case you face a difficulty using the service.
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average rating
PR (NO (NO NO 2P TOTAL WEIGHTED
*~3STRONGLY LABEL) LABEL) LABEL) ~ISTRONGLY AVERAGE
DISAGREE AGREE
1 9.09% 0.00% 0.00% 0.00% 90.91%
1 0 [} 0
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45 IV Aaxall 400 2 ol ghadll ¢ L) Jeudl (e The e-service procedural
steps are easy to follow.

Answered: 11 Skipped: 1

4 Ok

average rating
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Sy (NO (NO (NO ! TOTAL WEIGHTED
+:3STRONGLY LABEL) LABEL) LABEL) “ISTRONGLY AVERAGE
DISAGREE AGREE
u 9.09% 0.00% 0.00% 0.00% 90.91%
1 0 0 0 10 1 464

Qs (O]
bl e oYl e 45 ySIY) 4eaa) SaThe e-service has kept me
updated about the status of my application.

Answered: 11 Skipped: 1
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average rating
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e (NO (NO (NO S SIN/A TOTAL WEIGHTED
~USTRONGLY LABEL) LABEL) LABEL) +iSTRONGLY AVERAGE
DISAGREE AGREE
« 9.09% 0.00% 9.09% 0.00% T2.73% 9.09%
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45 Sy daadl) e il ) s L ¢ ole JS2iGenerally, how satisfied are you
with the e-service?

Answered: 11 Skipped: 1
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average rating
W el e VERY (NO (NO (NO Ll Js' VERY TOTAL WEIGHTED
DISSATISFIED LABEL) LABEL) LABEL) SATISFIED AVERAGE
« 9.09% 9.09% 0.00% 9.09% 72.73%
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Q7 O]
£l 525 Cppn Ll (po 30 5 IV Aaail) agd ALYl il ual) LWhat
additional features/information to this e-service would improve your
experience?

Answered: 6 Skipped: 6

PLEASE CHECK YOUR SYSTEM VERY TOUGH PLEASE ITS HUMBLE REUQEST DO OUR REQUEST MANUALLY

2/25/2025 11:10 AM

WHEN WE SUBMIT APPLICATION AFTER WE WANT ATTACH ANY FILE SYSTEM IS ERROR MY FILE NOT ADD

2/24/2025 12:02 PM
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1/28/2025 03:10 PM

Nothing

11/27/2024 01:41 PM
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