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QUESTION SUMMARIES DATA TRENDS INDIVIDUAL RESPONSES
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required to apply for this e-service is clear.
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information is available in case you face a difficulty using the service.
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steps are easy to follow.
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updated about the status of my application.
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with the e-service?
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additional features/information to this e-service would improve your
experience?
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The website functionalities are structured and easy to track. However, the approvals at the back end needs to be quickly

. C s are unable to promptly schedule their activity due to lack of owners. Response time should be
improved.
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Speedy approvals according to the work requirement like emergency works.
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