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QUESTION SUMMARIES DATA TRENDS INDIVIDUAL RESPONSES
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Aozl 4 9 ySIY) Aedal) 03] apll 4, glladll e gleall azenAll the information
required to apply for this e-service is clear.
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information is available in case you face a difficulty using the service.
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steps are easy to follow.
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updated about the status of my application.
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4 5 7SIV Aaasll e Jls ) 530 L ¢ ple JS&Generally, how satisfied are you
with the e-service?
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additional features/information to this e-service would improve your
experience?
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SMS notification when the request moves from one stage to another to keep the applicant aware of the latest
development instead of repeated access to ministry website or follow up calls.
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Online service is an way
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