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Tawasul Homepage

Main Menu

Tasks Inbox

Reference Number Status — Select Status — El

From 11 [=[Month[>]2015]~] To Day [ =] Month [= | vear [ =]

Customer Type -- Selgct Customer Type -- E -- Select Case Type -- E
Contact Number +

Case received from -- Select Case received from -- [x|

Casas Summary

Reference Number Submitted Date | Status | Details |

1584248296 € 20 0 14:03:41 P Individual Complaint New i3
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Complaint Details

1488575060

Reference Number

Submitted Date

Customer Type Individual
Case Type Complaint
Customer Name S e oS dls

Personal Number

Mobile Mumber

Email

Contact Preference Phone

Case Description

Elapsed Days 2
Status Closed - Satisfied Feadback

Case Type Complaint

Case Category General complaints

Case Received from Omline

Assignee Groups Public Relations and Media Complaints & Suggestions
Priority High

Citizen’s Complaint

I would like to bring your attention to the fact that Adhari Avenue witnessed much traffic congestion in the past few days,
especially for vehicles driving from Sitra towards Saudi Arabia (starting from Sitra underpass along the flyover leading
to Isa Town). We kindly request you look into this matter.
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2014/12/25 10:44:47 AM Customer Care Unit sayyed@works.gov.bh

2015/01/05 11:25:49 AM Public Relations and Media Complaints 8 Suggestions sayyed@works.gov.bh

2015/01/05 11:27:37 AM Customer Care Unit sayyed@works.gov.bh

2015/01/05 14:22:28 FM L PUC PR S L T Ee

MOW response:

Dear citizen,

We would like to inform you that the Ministry of Works has put in place an integrated strategic plan to revamp the roads network in Isa Town. A
number of phases have already been implemented, while coordination is taking place to implement the remaining phases. We are presently
preparing to invite bids to Bahrain Gas Interchange Revamp Project, through which we are planning to find solutions to the traffic congestion
issues in the area and the nearby intersections, especially Isa Town Flyover. There is also a proposal to expand Sh. Isa bin Salman Highway to 4

lanes at each direction.

Citizen’s feedback:
I would like to extend thanks to the Ministry for the prompt and detailed reply.
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Citizen’s Complaint

I would like to extend my thanks to the Ministry
of Works, particularly the Road Development
Department, for the tangible improvements
recently made—especially the development of Al-
Muaskar Street and the introduction of a U-turn
access point at traffic light for those coming from
Alba Bridge.

Although the U-turn has not yet been opened due
to technical reasons known to the Ministry, the
method used to block the access with temporary
barriers (blocks) does not reflect the level of
professionalism we are accustomed to from your
esteemed Ministry. These barriers have become
worn out and damaged over time.

Therefore, I suggest closing the access point using
concrete barriers to ensure public safety and
prevent any violations, especially since the arrow
for the U-turn remains closed at the signal.

Reference Number :
Submission Date :
Customer Type :

Case Type :

Customer Name :
Personal Number :
Mobile Number :
Contact Preference :
Case Received Channel :
Email :

Case Description :

Time Passed Since Case Registration (Days) :

Case Details

2586062992
04/03/2025 07:47 AM
Individual

Complaint

Khalil Rashid
780403690
97336602202
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MOW response

Status : Closed - Satisfied Feedback

Dear Sir,

Greetings,

We would like to inform you that, after
consultation with the competent authority in
e
plastic safety barriers have been removed and

Submitted

Case Category : Others

Case Classification : Regular cases

Priority : Non Critical

. . D rtment Submitted b C ts Submitted T
the road in the mentioned area has been Date  DeRamment  SUbmEeTHY emmen shmmec e
reopened. OO | oy | MVEEBN S 4N o Sl b eI eh | Peng o
We sincerely appreciate your communication 100372025 Closed - Satisfied
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Customer Survey O

Question 1

and cooperation with the Ministry.

Citizen’s feedback:

To what extent are you satisfied with the way your case was handled?

How clear was the information provided to you in the entity’s reply?

I thank the Ministry of Works for the prompt
response and for resolving the issue, which
reflects your professionalism and dedication.

How professional was the entity’s reply?

How easy was it to use the Tawasul system/ App?
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Citizen’s Complaint

There is a dangerous pothole on Street 15035,
Complex 915, East Riffa in Bukuwara, next to Al-
Abbas bin Abdul Muttalib Mosque. This pothole

Tawasul System

caused a tire to burst on one of the vehicles.

Reference Number :
Submission Date :
Customer Type :
Case Type :
Customer Name :
Personal Number :
Mobile Number :
Postal Address :
Contact Preference :
Case Received Channel :
Email :

Case Description :

Time Passed Since Case Registration (Days) :

Case Details O

2582092828
11/03/2025 09:37 PM
Individual

Complaint

Ibrahim Nasser
930613040

97335302454

Flat : 21 Building/Villa : 916 Road : 2118 Block : 921

Phone
Online
e abualolal@gmail.com
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MOW response:

Dear Sir,

Greetings,

After consultation with the competent
authority in road affairs, it has been confirmed
that a site visit was conducted, and the
mentioned pothole has been filled.

We appreciate your attention and value your
communication and cooperation with the
Ministry of Works.

Citizen’s feedback:

We thank the Ministry for their attention; the
road has been repaired.

Case Status

Status : Closed - Satisfied Feedback
Case Category : Roads Maintenance
Case Classification : Regular cases

Priority : Non Critical

Case History

Submitted

Date Department Submitted by Comments

20/03/2025
12:30 PM

mowsystemuser@m

Back office ow.gov.bh

20/03/2025
12:53 PM

Ibrahim Nasser ookl ol S lealainl s 35,0 S5

Customer Survey
Question

To what extent are you satisfied with the way your case was handled?
How clear was the information provided to you in the entity’s reply?
How professional was the entity’s reply?

How easy was it to use the Tawasul system/ App?
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Submitted To

Pending User
Feedback

Closed - Satisfied
Feedback
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The road coming off Avenue 45 in Arad,
leading to Block 245 (passing through
Arad’s new housing), has many declines
and is in need of urgent maintenance.

MoW’s reply:

Thank you for contacting the Ministry of
Works.

Please be informed that Avenue 45 in Arad
is part of the Ministry’s Revamp Program;
planned for re-construction in December
2014.
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Request to paint the pavement indicated
in the attached photo, which cannot be
seen at night.

MoW'’s reply:

Thank you for contacting the Ministry of
Works.

Regarding your request to paint the
pavement along Road 2857 in Busaiteen
228, please note that the Ministry has
painted the pavement and installed the
necessary traffic signs in location.
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COMMENTS @arahman1971
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@Jafferhassan

The citizen asked to remove all the waste from
block 433 House 1373 Road 3341

Has been removed immediately after the
completion of the project
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@Jafferhassan

Thank you to communicate and attention
to citizens issues and proved Site natural
place Its fundamental objective which is
to solve the issues and | hope that the
account established to a governmental
entity to be like you, special thanks to His
Excellency the Minister of Works Essam
behind on interest and open
communication line and follow up the
complaint and thanks to you who runs
this site to follow firsthand and to all the
staff of the Ministry of Works and we
reiterate our thanks Yes waste has been
removed



